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A child totheir Bicultural Support Worker
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Ethnic Community Services €perative (formerly Ethnic Child Care, Family and Community
Services Goperative) is the peak body f@ulturally and Linguistally Diversg(CALD) issues@K A f RNB y Q2
disability and aged care servicessifl® 2 S || NBE OdzNNByidf & &adzw 02y (iN) OGSF
deliver Bicultural Support in NSW, and have been doing so since the Inclusion and Prof&sgipoat

Program was inaugurated in 2006.

In fact, Ethnic Community Services -Gperative ECSLC AGCKS FTANBRGOGO 68 Sl L
founded and pioneered the programs that were the . | = 2 =« A A = 4
precursors to Bicultural Support, including the Ethnic Chilg Fee adSKF OISR | S a_“
Care Development Unit and the Casual Ethnic Workers PoofiNd calmer. He began to relax more witt
(CEWP). CEWP was established in 1981 to support the the staff and use his language to
participation and inclusion of CAldbildren and families into. communicate his needs and wants. We w
OKA{ RNBY Q& aSNBAOSAI Ay oieh b gohihuehd/usé BiolRuYal Support ffassi
many years to support children, families and communities children from CALD background. This
across the entire statef NSW ; i
promotes selfesteem andeelings of sek

DAGSY 9/ {/Qa SELISNASyOS iy WREkfQrgiifmnand engosirageg e b
and ProfessionalSupport Program, and our expertise in AFAY | FSStAYy3 ¢
working with CALD children and families, this submission will GoodstartKellyville Ridge

focus primarily on the newly propoS R 4Ly Of dzaA 2y  { dzLJLJ2 NJi

Programmeé and specificallpn a particular aspect of that progragnBicultural Support.

Galye @SIFENBR 32 gKSYy L aildlFlNISR 62NJAY
GSNBE OFff SR 9QUKYAO {dzLJLX SYSy (Il NBE 2 2NJ
year old Vietnamese girl in a child care centre. It was the first time | experiemzed
gAUYSaaSR I OKAf R 3204y tiniekhed® wzs tery littled &
research about children learning another language or about bilingualism. This child
been in a refugee camp in Thailand, before moving to France and then findilygsi
Australiag first Sydney and then Newcastle. She would follow what the other childre
were doing and participated in activities but she did not say a word. | observed the ¢
getting frustrated with her; they would use loud voices, and somesi@een single her
out, trying to make her say something, but she never did. | had been there for 6 mor
when one day during rest time, | sang a song for her, and suddenly | heard her s:
something! | did not understand what she said, until she saidiittaA NR G A Y S

gl a a2 0(2dz-OKSRY L (G2fR KSNJaL f2¢

to everyone, we could not stop her from talking! | was amazed at the number of wo

& KS 1 BicSitgrabSupport Consultant, Hunter Riem
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Activity test for eligibility for the Child Care Subsidy

What other circumstances would warrant an exemption?

Ethnic Community Services-Gperative(ECSC) does not support the adoption of the propassivity test

for the reasons detailed below & SS & ! RRA { A.2Hgweter, i€i6 S Rdopted,] réfugees and
humanitarian entrants should certainly be exempted from the actitatst. In addition to finding it more
difficult to communicate as a regubf potentially low levels of English, newly arrived refugees and
humanitarian entrants are more likely to have undergone severe trauma, impacting upon their mental
health. For these individuals, employment or study may not be a possibility. Forcingeesfland
humanitarian entrants to meet an activity test in order to access subsi@iady childhood education and
carefor their children willonly further reduce accessibility for these already disadvantaged groups.

Additional Feedback?

dnclusionis the universal, fundamental right of g ECSC s concermed that thewoduction of the
proposedactivity test will further reduce accessibility

children and should be E_IVISIble and m?egral for the families in greatest need dadarly childhood
component of the early childhood education an eqycation and care (ECEThe positive impacts of high
care agenda. Inclusion is the embodiment of quality early childhood education on individuals,
equal access, opportunities and participation fc families and communities have been well documehte
all children and their faifies in child care, ~ 'ncluding in the reports of the Productivity

: @ A [ 2 YY A a aliagRiry Qiato Childcare and Early
regardless of their (?Llltl,vlre, ethnicity, ?blhtvy’_c Childhood Earning It is also noted that high quality
genderandsock® O2 Yy 2 YA O a

out-of-home education and care is particularly
Meni TsambouniarisBicultural Support beneficial for vulnerable children, which includes
Coordinator, Rattler, Summer 2015. children from culturally and linguistically diverse
(CALD backgrounds. fle Australian Government has
explicitly stated that improving participation for several groups (including CALRAorginal and Torres
Strait Islandechildren) is a priority. The activity test however, is likely to only further reduce accessibility to
ECEC services for these groups, who are disproportionately affected by mental illness, domestic violence
and drug and alcohol addiction, conditions whicty LJ- Ol dzLJ2 y | vy toApshitiRipag@AinRvdzk, f Q& |
study,trainingor volunteeringactivities

In 2011, unemployment rates were more than three times higher among Indigéndban non
Indigenou$, Australians. There are a large number of fastaffecting this including the high proportion of
Aboriginal and Torres Strait Islandamilies living in regional and remote communities where employment
is more difficult to attain, and much higher levels of mental illness and drug and alcohol altligentus
childrenwere identified by theProductivity Commissioas among those most in need of high quality ECEC
¢ why create conditions that are more likely to further exclude them?

It is counterintuitive to identify that the impacts of high quality EC are strongest among certain

11 dzA G NI £ Ay . dzNB | dd.aBolir Férde [StatistidsiohADaGtiginal @rod T orresdsirait Islander Australians,
QAUGAYIFGSa FNRBY (KS [l 02dzNJ C2NOS { dzZNBS&83Z Hnmmé
http://www.abs.gov.au/ausstats/abs@.nsf/Products/6287.0~2011~Chapter~UnemployAmogssed September
2014.
21 dzZa G NI € ALYy . dzNBIl dz 2T FUNIARGQAD ATy SNELSIRAS Y St SwlalBy iz p@
http://www.abs.gov.au/ausstats/abs@.nsf/lookup/6202.0Media%20Release1Dec%2@eEsed Septembe014.
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populations (includinghboriginal and Torres Strait Islandard CALD children), state the need to prioritise
access for these groups and then restrict their ability to access services by instigating an activity test that
they are more likely to fail. As Professor Deb Brennan from the University of Sydneylatitgearto The
Australian:d 2 K& | NB ¢S LlJzyAaKAy3d OKAfRNBY ¢K2asS LI
together? | cannot see the logic of this. The opposite ceeirof actiont taking measures to

enroll disadvantaged and lovincome children in higkquality servicest would serve our long

term national goals far more effectivelg®

ECSC does not support the introduction of the activity test because we believé thidit only further

reduce accessibility for vulnerable children. Given the strong benefits ebfedudbme ECEC for children,
families and communities, we believe that high quatigre and educatioshould be available, accessible

and affordable for alDKA f RNByYy > NB3IFNRf Saa 2F (GKSANI LI NBydaQ
employment. It is the vulnerable children who will suffer most if this activity test is initiated.

Inclusion Support Programme

In a streamlined programme, whatidence would be required to access additional support, and what are
the circumstances that would warrant an exemption from these evidence requirements?

Ethnic Community Services -Gperative (ECSC) currently delivers Bicultural Support, on behalf of
Chi RNByYy Qa { SNIA QYA 2/NRSINNIGI2Y FAYLI R 2F@ NJ . A Odzf (dzNJ € {
currently:

1) Complete and submit an application form that explains why they need support

2) Attain written support from their Inclusion Support Faaiar

3) Submit an ugo-date Inclusion Improvement Plan

ECSC believes thah generalthe current system works well and that Bicultural Support shaolatinue to

0S 00SaaArofsS (2 lFye OKAfRNByQa adinEly andingdgioalyA G G S K
diverse (CALD) children, families ad communities into their n ) . .
curriculum and practiceWe do occasionally find that services are 0 h dzNJ { SNIWA OS K &
unwilling to take the time to apply for Bicultural Support as a result  Support for many years, since its
of the requirement to submit an Inclusion Improvement Plan (”P)|ncept|0n’ and can hlghly recommen
The IIP is quite an exteine do_cument and/vrltl_ng onecanbe quite the support provided. It is so much
a daunting and time consumingtask for servicesthat have never : .

before done so Services sometimes choose not to apply for _more than JUSF an opportunity to
Bicultural Support because they do not believe that it is worth taking INterpret a particulatanguage or a
the time to write an IIP for only 12 hours of support. However, the tokenistic foray into another culture.
IIPAis an ion[tant and useful gocument that can act as evidence of’aA All children begefit by the
ASNIAOSQa AyildSyidAazya G2 AYLNE @%Zylﬁ(g)r@ﬁé I vm )/Sj dZﬁl'i
inclusive pract'lc';e.The provision of 'addltlonal suppottio assist W2 NIy &nél at we all share more o
educaors in writing an lIP could alleviate some ahese concerns. ; ,
While Inclusion Support Facilitators have been supporting educators the, sanJeAtrguts than any variety

in drafting their 1B in some cases, this support has beenY 2 U A @&erbilleE House Occasiona
insufficient. Additionalsupport could take the form of training Child Care Association Inc
workshops for service Directors and Room Leaders, who tend to be

the people responsible for drafting the plan.

3t F ANROALF YIENBDStElIas a¢2dzaAKSNI 62N GSaid 2y OKAf ROINB LI E
2014.
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Upon the completion of their Bicultural Support allocation, services are encouraged to submit an
evaluation form. This feedback provides Buerdl Support with useful information thaassistsin the
continuous improvemenof the program For exampleidentifying the most effective Workers in particular
situations;streamlining and updating existing processasd pointing towards relgant training needs of
Workers ECSC would support the submission of this evaluation as a requirement for future Bicultural
Supportc both for the extension of an existing allocationfor any future allocations.

dThe Bicultural Support Difference...helgsgromote greater awareness between culture and the servic
The positive experience shared with family members and their cultural community has shown an incre
enrolments in the service with particular cultures. The support enables better commuoricatiilds trust in
LINE GARAY 3 FLILINBLINAF S Ay Of dzaa @S Sy gda
KU GosforeWyong, Inclusion Support Agency for Region 7 (Gosférgong)

How could the programmébetter engage with new families to increase the participation of
children with additional needs in child care?

Ethnic Community Services -Gperative(ECSQ)as beerworking with culturally and linguistically diverse
(CALDthildren,families and commuties for over 35 years. It is our experience théfeetive engagement
requiresbuilding relationships based on truand respect This includes ensuring that communication is
culturally and linguistically appropriate; whether it is in person, in writing aver the phone.Employing
workers whoboth speak the relevant languagend understand the community, is paramount to the
success cany engagemenprogramwith CALD communities

Outreach anccommunity developmentare essential to increasing the engagembertweennew families
and OK A f R NB y @ithin InSnyl Bigrand éomunities, formalised childcare is a strange cortoept
whichmany havenever beforeexposed Outreach programs can help to introduce the concept, and explain
the benefits of early childhood education and care, to hesitant parents.

Over the yearsECS@®as, making use of our diverse networks within CALD commuaitié®ur extensive

pool of biligual and bicultural workersengaged in outreach programamed at increasing access to
OKAf RNB Y Wa hadeSuwitohréntsthab provided information on the ifferent typesof cK A f RNB Yy Q&
services in community languages and offered parenting sessionommunity languagesOutreach
activitieswere conducted atenues with already high levels of CALD parent engagement sldatamity

Hospitals, Community HahlCentres, Baby Health Clinics avijrant Resource Centreghe celocation of

OK A t ReNdBag Qith othier important community services (including community health centres, Migrant
Resource Centres, primary schoo#ic) could in itself be an effective strategy for increasing CALD
engagement.

The appropriate promotion of such programsaiso important. Many CALD communities have access to
local ethnic media both in print, and on the radidn addition, it is absolutely vital to work @ollaboration

with agencies that havgood connections with the particulaarget communities Organisitions that have

a large group of clients from a particular community usually have an appropriate bilingual/bicultural worker
on staff. This person is an important point of contact for any outreach, community development,
educational or promotion activite Programs can, and have, ddiwithout the support of a welknown
bilingual community workerECSC places strong emphasis on parent and community collaboration and

Address: Building 3. 142 Addison Road Marrickville NSW 2204 Emall: admin@ecsc.org.au
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outreach within all of its programs. The increased participation of CALD engagememtprograms i1
testament to the success of this approach.

Services looking to increase the participation of CALD children and families, should hire their own bilingual
staff. This is especially important in areas with a high populaticn mdrticular inguistic or cultural group.

Ly 2NRSNJ G2 STFFSOUGA@Ste OFGSNI F2NE FyR Sy3alr3asS gaii
members who can speak the community language and understand the cuttomédxt. In services where

there is not a high proportion of families in the local area from a particular CALD background, Bicultural
Support Workers camprovide support on a shotierm basis. For exampl&icultural Support Workers

often facilitate communication betweerCALDamih S& | yR OKAf RNBy Qa aSNIWAOS
enrolment stage. Services have askatbrkersto relay information about theservice,assist with the
completion of the enrolment form communicate important policies, provide informatiobaut the
curriculum, daily routine of the service etc., and generally ensure a smooth transition, for both the
children and the family, into caré&urthermore, Bicultural Supp@ta LINBE A &A 2y 2 F Odzt { dzN
appropriate supportenablesnew CALDAbaiginal and Torres Strait Islander, refugee and humanitarian
entrant children and familied 2 Sy 3+ 3S Y2NB I dziKSy iAol ffe IyR S¥TS
as a result to genuinely feel included.

In addition to facilitating communicatioficultural Support Workers can assist educators in understanding
the particular cultural context of a CALD family, for example, by explaining relevant child rearing practices
that may differ from those generally accepted in Australia. They can also pouites towards additional
resources that can help them to further include CALD children and families, link them up with CALD
community organisations and recommend relevambfessional developmenand trainingon issues of
cultural competence and workingith CALD children and familidsSCSC has developed translated materials

(in print and digitally) on bilingualisand inclusive practic@ 1 S& &G adz2NDA GBI f 62 NRA&AE
aSGGAY3AaT LI NBy(l dderkdesd el biheisAti2at/caskist ed@itdrs aRNBNyISs to
better engage with each other.

Currently, there is a particular gap within ti2K A f RNBy Qa ta Sipplritiie SndlusiinSoOALR NJ

& | GA! [Bicultural Support Workerkhank you for children with disabilityCALD children with disability

. . S ' NE LI NI AOdz | NY¥ @ dzy RSNNEB L
Iend'ng the book tax + She loved read'ng It at services.We recommend thereinstatement of a

home during the week! | loved the book too! It hel| Bicultural Support Disability Workers pool with
with my vocabulary! | just have tet you know also bicultural and bilingual workers who are also trained
that & *léves the fact that you come into the in working with children with disability. The pool

| § y GNB 2 adzllll2 NI KSN. could be created fronthe existing pool of workers

. . through the provision of disability training or by
understand her and you spend time with her anc recruiting specialised bilingual disability workers.

work with the staff to help her feel more Such a pool has existed in the pgghe Disabilities
comfortable at the Centre. Thank y@Parent Casual Ethnic Workers Poot but it was
unfortunately defunded under the IPSP model
Particularly given the research around improved -esieem awl health outcomes attached to positive
cultural identity, we believe that it is vitally important that CALD children with disabié able to access
the same Biculturaliport as children without disability. Specially trained disability workers witv et
cultural and linguistic backgrounds would be best placed to provide such support and would also be able to
improve understanding among educators and staff about disability in the relevant cultural context, leading
to increased outcomes for the childamily and ECEC servide. our experience, CALD children with
disability may be supported based on their disability, but their cultural and linguistic inclusion tends to be
ignored. There are also important cultural differences in how disabitsegaided and explained around
0KS $2NIRZ IyR GKA& OFyYy AYLI OO AAIYAFAOIYyGfeE 2V
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their child with disability has the right to participate in early childhood education and care in Australia.
They may notbed 6+ NB 2F (KS &dzLJL2 NI aSNBAOSa (GKIG SEAA
Bicultural Support Workers who are specially trained in working with children with disability, will
understand this cultural context and could potentially have aroremous impact on increasing the

LI NOHAOALI GA2Yy 2F (KSaS OKAfRNBY |yR FTrYAftASAE Ayidz

Finally, in order to effectively engage with, and include, children and families from CALD backgrounds into
the services, educators need to be cultlyatompetent. Unfortunately, it is our experience that many
OKAf RNBYyQa &ASNIAOSAa Thebnesds th beGadfnificaMindestrdent O drofesSidnd v G ¢
development and training for educators on issues of cultural competence. Ethnic Compr8eniices Go
2LISNF GADPS OdzNNByidte RSEtADSNE adzOK ¢2N] aK2LJa (KNP
with the closure of the Professional Support-@dinators, there will be a gap in the delivery of affordable

and appropriate training fothe early childhood sector. Services need to be continued to be supported to
access professional development on a variety of different issues, including becoming more inclusive.

What activities could better help to embed inclusive practices in cditlservices?

In orde for inclusion tobe authentic and relevant to children and familiésneeds to be pproached in a
holisticand multifaceted way Effectivelyembedding mclusive practices is an ongoing, reflective process

that requires committiy to making adjustments to various aspectsltof & S N¥Ebar&SaDd practice.

{ dzZLJLI2 NI F2NJ OKAf RNByQa aSNBAOSa G2 Y2NB STi@eSOGAQD
could takea variety of different forms:

1 Encourage services to engaigeaitical reflectionof their own inclusive practice and how they are
addressing the relevant aspects of the Early Years Learning Framemstke National Quality
Framework Critical reflection could be facilitated by professionals at traimirgkshags or could
be selfassessed through a document like the Inclusion Improvement Plan.

1 The Department could develop, or adopt one of the already existimgjiision assessment tools
and require services to complete the assessment regularly (annually oridlignfor example).
Services could be asked to rank their competence against a variety of criteria and then map out
areas that are in need of significant attention or further development.

1 Progams such aBicultural Supporprovide direct, hands on suppofdr inclusion tochildrenand
families from culturally and linguistically diverse (CALBYoriginaland Torres Strait Islander,
refugee and humanitarian entranbackgrounds The Bicultural Support progra could be
strengthenedby adding an additional elemengtthe Bicultural Support Disability Workers pool. This
program has existed previously, and was known asGhsual Ethnic Workers Pdolr Children

with Disabilities, however it was unfortunately
Gt 2aA0ABS AYUGSNI OGA2ya defunded when the Inclusion and Professional

Support has helped Family Day Care educators t¢ Support Program was implementedicultural
further develop their knowledge and understanding « SUPPOrt Workers alsprovide hands ofinclusion

Indi It dt inaful support toEducatorsy acting as role modefsr
neligfeliols MULIEIE, Ellh@ clgassts el UgEl ety supporting the inclusion of children frodiverse

culturally appropriate experiences for families and packgroundsand by diecting educators towards
children. Our collaborative partnership means that v useful inclusive resourceAdditionally, Bicultural

can strive to meet children and families cultural neec Support Consultants deliver in house professional
creating meaningful services where our practices development and training to services on issues of

NE & LSOOG | Y R NBETFf SO0 cultural competence and inclusive practice.
Coffs Harb Eamilv Day C 1 Professional Development and Triaig is
OffS Harbour Family Lay .are key to supporting services to embed inclusive
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. practices into their everyday workVith the closure of the
Our Bicultural Support Worker taught me Professional Support @uwdinators, it is unclear whether

valuable teaching skills especially on how kit RNBy Qs &ASNBAOSAE At ¢ Kl &
ydzNIidzNB | YR 0dzA t R  affordable, professional deveghmnent. Ethnic Community
confidence and how to invite them to join ir Services Goperative (ECSC)currently offers training

and participate in planned learning activitie workshops on a _variety of is;ues related to c_ultural
| am continuing to build on these afed ('\:Aompetence. Th|.s |.nclude§e\{elop|ng and Implementlng a
. . ) - ulticultural Policy; Developing and Managing a Diverse
practices with all our childreandfamilies  \yokforce; Building Collaborative  Partnerships  with
from [non-English speaking backgrounds] culturally Diverse Children and Families; Communicating
Thank you. Effectively with Culturally Diverse Children and Families;
DNBESYFASEt R +Aff !l 3S Working Effectively with Refugee Children and Families;
Supporting Bilingualism and Secorahfjuage Acquisition in
Early Childhood; andQisability in a Cultural Context.
1 Maintenance of the existing Specialisquipment Pool which allows services to borrow equipment
to supportchildren with additional needs
Continuation othe IPSP Online Libsgror an equivalent program.
Development of Multicultural Resource Libreas from where ®rvices can borrow physical
resources(books, toys, DVDs, music, games and other activitiesggssist them withinclusive
practices This could be based on the previo@swrie Multicultural Resource Library which was
unfortunately disbandedECSQurrently has a Multicultural Resource Libraip its Marrickville
office from whichBicultural Support Workersan borrow However, we do ot have the capacity to
Fft2¢g | 00Saa (2 OKAftRNByQa aSNWAOSaz IyR | NB
Support Workers outside of the Syely Metropolitan Area becaug@stage costs are prohibitive
1 Seeking greater feedback from pareniobody knowsa childbetter thantheir family, and both
individual services and the Inclusion SuppBrogranme as a wholecould benefit fromseeking
more feedback from parentabouthow best to include their children.

= =4

ECSC believesthtiey S 62 NJ 2F NB&a2dzNDS&a (KFG SEA&alG (2 &dzik
under the current IPSP is effective. This is particularly the case when different parts of the program (for
example Inclusion Support Agencies, Bicultural Support and the Professional Suppandi@ator)

collabaate to support a service using a multifaceted approach that includes professional development and
training, onsite visits (from both Bicultural Support Workand Inclusion 428 KIR | K ¢

Support Facilitators) and the provision of useful resources. . .
PP ) P with the young child who

was extremely unsettled

What outcomes should be identified to ensure inclusion support Bnd vomiting due to stress.
contributing to inclusive practices? By the end of the Bicultural
Support experience he was
While statistics on the number of Bicultural Support allocations over a particular interacting with other
Ferlo_d can rgasonably be _used as ewdg_nce that |nd|V|d1waﬂur§\IIy and | el 2 BeLesters, Vi
inguistically diverseGALD children and families have been better included in . :
OKAf RNBYQa aSNDAOSas adOK ydzvosna | REalyappregréesd his,
become more inclusiveBicultural Support does naturrently have thecapacity = WOrK for our Service. Their
to track the child, family and service once théocation of the Bicultural Support @ 2 NJ A a )Pgégﬁmsi
Worker hasbeen completed.There are so many elements that contribute to @ Playground Occasional Care
ASNBAOSQa fSUSt 2F AyOf dzZAAKS LINF OUAOSO® ¢KAa AYyOtc
at the governance and management levels; the cultural coempes, or willingness to investment in
developing cultural competence, of staff; attitudes towards diversity and inclusion; connections with the
local community; and the willingness to seek out and make use of complimentary services like Translators
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and Inerpretersand Bicultural Supportit is nearly impossible to effectively measurelusion support
outcomesquantitatively.However, he existing evaluation form could be better used to provide qualitative
evidence of the effectiveness of Bicultural Suggord other inclusion support programs.

Ethnic Community Services -Gperative (ECSCPdzNNBEy (it & NSl dzSaida | ff OKAfF
evaluation upon the end of each Bicultural Support allocati®ervices are asked to provide feedback on
their experience both with the Bicultural Support Worker who visited the service, and with the Bicultural
Support team who processed the requedthis includes questions on the initial contact with the Bicultural
Support teamhow quickly the request was actiongand the Inclusion Improvement Plan, as well as the
guality and usefulness of the hands Bicultural Support and changes that the service will make as a result

of their experience with Bicultural Support. Currently, we receive completed evaluations from 85% of

the services that access Bicultural Support in a given month. When a request for an extension of an existing
Bicultural Support Worker is made, services are usually required to complete the evaluation before the
extension is processed. The avation assists the Bicultural Support team to determine the effectiveness of
the current support and to assess whether an extension is liketyotuificantly improve upon the progress
already made

CNRBY . AOdzZ GdzNI £ { dzLlLJalNGatQrs alsd$ievdrsita® SukadsSTEl outcgh@Nib thai S R
they represent mcreased work opportunities fathe primarily migrant women who make up our casual
Bicultural Support Worker databasklany women (and men) ith overseas qualifications ireachingor

child carestruggle to find work in Australia, partly as a result of the difficulties of having tveirseas
gualifications recognised. Over tt34 years thatECS®@as run Bicultural Support (and its former iterations
includingthe Bicultural Support Bgram, Bicultural Support Pool atite Casual Ethnic Workers Pool), the
program has acted aa stepping stone to future stable employmerBicultural Support has provided
thousands of womerfand a few menith the opportunity to gain pactical experiencén Australiaand

receive professional development whilst undertaking thele asa Bicultural Support Workefor the vast
majority of people who enter the program, Bicultural Support is only ever-frag, casual, work.
However, the experience and exqmre provided by Bicultural Support regularly leads to more stable
SYLX 28YSyid SftaSgKSNBE Ay (KS aSO02NX» 9/ {katMgrant A Odzf {
Resource CentreD K A £ RNEB Yy s edic&dslDdwlessdand Directors) andUsvasity Lecturers,
Community Liaison Officers, Inclusion Support Facilitators, Family Day Care scheardin&tors
Accounts Officers Y R O K $efvibell faifi€dsi among others

Services could bevaluatedregularly (for example, on an annual or biennial basis) in ordestesgheir
level of cultural competenc® / { / | £t NBI Re& 02 y RisinQ & preexistihdAeriiptteat the | dzR A (
requestof servicesand with the assistance of regionally located Bicultural Support Consultaetsices
could also conduct a sedfissessmet, using an existing
AdWe will continue to keep in mind what @ assessment tool. AlternativelyACECQA assessors cole
beautiful and wonderful programhat asked to add a cultural audit to theiegularassessmerst The

Bicultural Support offers to the importance of inclusion, diversity and respect are woven

d2YY dZ}A?UlDGiX £ A1 8 landN throughout the Natlonal ngllty Framework and Standaaml'
assessing services on their commitment to these ppiesi

tQ see thevtranéformat'of' a;nd relief on th would be logical extension of their existing rolACECQA
OKAf RQa FI OS2 T YA assessors would of course have to undergo specialized training
and the atmosphere of all the children in in order to be able to take on this role.

our care has been amazing. Thank you f
Broadly, the increasing enrolment of children with additional

sendng such dedicated, professional ani =" » . e PO

t g'dd | .fh. e induan Y SSRA Ayi2 OKAtRNBYQa aSNBAOSal
_ma ure m)”y € peop_e wi mv 2o UVSAQ Aboriginal and Torres Strait Islander, refugee and humanitarian
itYlF1Sa | 0AH2&RaAd®&FEA cnyant backgrounds, and children with disability, would
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generally sugest that services were becoming more inclusive and that, without any other major
interventions, the Inclusion Support Prograre, was effective. However, we know that these groups
O2ylGAydzS G2 | 00Saa OKAfRNByQa asS Ni@papfationlaid that Y dzO K
substantial outreach into these communities is needed to increase participation.

To what extent should funds within the Inclusion Development Fund be quarantined for specific
purposes (e.g. inclusion of children with culturatid linguistically diverse backgrounds)?

It is Ethnic Community Services €d.JS NJ { A @ S€eammendhiiof that funds absolutely be
guarantined for specific purposes, including for the tionation of Bicultural Support in its current forq
asastand f 2y S LINRPIAINI Y GKIG Aa FTNBSteée | O0O0SaairoftsS G2
inclusion of culturally and linguistically diverse (CALD) children, families and communities into their
program and practiceThe current arrangement sed&&CSGubO2 Y i NI OG SR o6& [/ KAf RNBy
b{2 Q& t NPBTSa a roddifidtor, to{poride)Biditural Suppotin NSW ECSC supports the
continuation of this kind of relationship, with Bicultural Support being provided by a&suatractor to the

primary contractor of the Inclusion Support Programme. Alternatively, Bicultural Support could be
delivered through a direct contract between the Department of Social Services and the providers of
Bicultural Support in each state.

It is important thatBicultural Support be maintained as a separate aspect of the new Inclusion Support
Programme, delivered by organisations with expertise and experience in working directlyC#ltD
children, families and communitie$he expertise required to deliver Bitwral Support, and to support
CALD children and families, is quite different from that required for them#spects of inclusion support,
which focus primarily on the inclusion of children with disability.

Ethnic Community Services -Gperative is an organisation that is built on respect for diversity and
inclusion.We live and breathe our core values of social justice, multiculturalism and access and equity, in
SOSNEBOKAY3A (KIG 6S R220463NJ / RY LISHYVNYXSyVeé a2dl TRNEZ AN
disability and aged care secto8X% of our staff speak two or more languagé@% of our staff were born

outside of AustraliawWe view this diversity as a strength / { / Q& O2 YY A (i Y S fide guides A y Of
our strategic direction and our aim to ensure that the principles of Multiculturalism and Access & Equity are
implemented at all levels of service delivery. It is this commitment Hzet allowed us, for more than 35

years, to build such posit relationships with CALD communities across Sydney and NSW.

L o1t 1SR Ayd2 | O2YYdzyAide GKIFIG RSt AGBSNI adzOK
provide inclusive practical and homely interactions to recipients of my services on an individual and
personalised level. A place | know anyrof services would thoroughly feel safe and connected wittad nc
OF NNASNE ¢6KSYy L ¢Fft1SR R2gy (GKIFIG RNAODSs!I &
Aboriginal Bicultural Support Worker and Consultant

Over the34 years that ECSC has been administering the Bicultural Support program, in its various forms,
our staff have built up strong relationships of trust and respect with the famélie services that we

support as well asvith the hundreds of casual workers who are on our database at any one Tihese
relationships are crucial to the success of the prograime reduction in the number of hours for which
Bicultural Support idunded, has already had a strong impact on the retention on workers within the
LINEINF YD a3 6S adGlFrGSR Ay 2dzNJ adzoYAdaArzy G2 GKS  t4b
Childhood Learning:
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Bicultural Support is finding it increasingly idiglt to retain workers. Bicultural Support
workers are employed on a casual, as needed, basis. The twelve hours of work, usually spread
out over three or four weeks, that we are able to offer them on an irregular basis is often
insufficient to allow thento continue working with the program as it is just not a financially
viable option. This is particularly the case in rural and regional areas with smaller populations
and generally lower levels of cultural and linguistic diversity. When the allocatiorfontgis

hours, worker retention was much less of a problem because we were able to offer more work
[both for a longer period and with more regularity]

; N ~ = - z v In the final report of the Productivit
0_( 2S h N‘B_ 0_2 y Ay dza y'.EI . 2_ 4 CommissioR & FI)_ yhip dilécBreand Earlyy
children and their confidence due to their work Withe = childhoodLearning, it was recommended that
Bicultural Support Worker. We plan to continue to  funding to Bicultural Symrt be substantially
access Bicultural Support as it is a valuable service. increased, to $4.5 millidnin order toincrease
feel that 3 hours/week for 4 weeks thoughtoo short, U KS Y dzZYoSNJ 2F K2 dz2NE F2N

. . services could have access to a Bicultural
and all children andtaff would benefit immensely from Support Workerand to account for population

KIGA 3{ 3 UKSas K2 dVZN‘EA growth. The final report statestthe budget
{dzYYSNI | Aft [/ KALRNBY x 2414 R 5 S AYONBI & SR
Support to allow services access ttlaast
20 hours of support to settle new culturally and linguistically diverse families and their children
into an ECEC serviééUnder the current Inclusion and Professional Support Program (IPSP), services can
access only 12 hours of suppotfithe repot explained the need for an increase in funding, citing Ethnic
/| KAtR [/ FNBX CrFYAf@ FFYyR [2YYdzyAade { S-orai@ebown 06y 2«
submission as well as submissions from providers in other states:

The bicultural support budget has not been increased despite an increase in the number of
children attending ECEC services and the strong growth in immigration and changing ethnic
background of the Australian population. This has resulted in a declifeihdurs of service

that can be provided. The Ethnic Child Care, Family and Community Serviopsrétive
pointed to a reduction in bicultural support from 40 hours in 2007 to the current 12 hours,
which they argued is inadequate:

OWe find that service, families and our workers are commonly frustrated by this restraint;

they can see progress that is being made with the child but support is cut off much too soon

Further, many services are reluctant to apply for Bicultural Support because the Inclusion
LYLNROGSYSyid tftlyX 0SOFdzaAaS (KS& R2 y2i 0StAS@S
twelve hours of support. (sub. DR773, [£’4)

4 Ethnic Child Care, Family and Community ServicesICIS NI G A @S> a{ dzoYAaaizy G2 GKS t N
Childcareand Eartly KA f RK2 2 R [ S| N§§ubyDR773) Sépteribeng@la)p. NI ¢
5 Productivity Commission 201&hildcare and Early Childhood LearnimguiryReport No. 73, Canberra, p.635.

6 Productivity Commission 201&hildcare and Early Childhood LearniBgerview Inquiry Report No. 73, Canberra,
p. 48.
7 Productivity Commission 201&hildcare and Early Childhood Learnimguiry Report No. 73, Canberra, p.545.
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While The Government has announced , A < < ~ ~ p . PPN
that an additional $3.5 billion of funding %% Ko OKAT RQa LJ NBY U@ hispfogiess.

will be injected into the Child Care We at the Centre must echo our satisfaction with the

Assistance Package over the next four professionalism of our Bicultural Support Worker who wa
years, no clarity has yet been provided able to develop a reciprocal, trusting relationship with the
regarding wherethis additional funding - chjld and family almost immediately. Our Educators also |
will be directed. ECSC supports  the ipgher around and seek her out for advice and suppo

. a
Productivity [ 2YYAaaAh B )y ~ . , :
recommendation that some of this NI 3 dzt Eb(plcbﬁe & Bewelop, Alexandria

additional funding be ugkto increase

funding for Bicultural Support in order to increase the length of each allocation, to a minimum of 20 hours.
ECSC understands that there are concerns about the administrative costs of various aspects of the current
Inclusion and Professional Support Progrditme costs associated with administering Bicultural Support are
based on the number of allocations, not on the length of the allocation. Thus, increasing the number of
hours per allocation will have little affect on the administrative costs of the progexcept in that it may

result in more requests for support being received because the time involved in submitting an application
may be deemed by services to be more worthwhile, due to the increased level of sujppoeasing the

length of each allocatiowould lead to a more efficient funding model, with a lower administrative cost per
hour of support provided.

ECSC would also like to see funding within the Inclusion Support Programme quarantined for community
outreach, in order to increase the involvemnteof currently underrepresented communities into early
childhood education and care services. This includes CALD, Aboriginal and Torres Strait Islander, refugee
and humanitarian entrant communities, and children with disabiliti@hese communities incled
GRA&IFRGIylGlI3SRe O2YYdzyAGASa F2N) g6KAOK NBaSINOK K
education has the most significant benefggor the child, family and community in both the shortterm

and longterm.

We are alsa@oncerned about the gap that the closure of the Professional Suppeardinators will leave

in professional development and traigjrfor the sector and would like to see funding quarantined to
ensure that services continue to have access to affordalnlé,high quality, professional development and
training. ECSC would particularly like to see educators and services supported to improve their capability
work with children with additional needs, including children with disability, and those from CALD,
Aboriginal and Torres Strait Islander, refugee and humanitarian entrant backgrounds. Improving access to
training around a variety of issues related to cultural competence and inclusion would be extremely
beneficial for thesector.

GThe educators from Bicultur&8lupport are helping us to build bridges between the family, the staff and
OKAf RNBY® Ly 2dzNJ LIN} OGAOS (GKS . AOdzt (dzNI £ { dzLJL
well as to clearly understand the child rearing practices of efarnyly. We do believe that for bilingual
children to keep their native language is essential as well as to practice it as much as possible; so the
{dzLILI2 NI 2 2NJ SNB FINB |y aasSd G2 GKS OSy inN® the 2
centre as well as providing a communication link between the staff and the families. Therefore, our cer
St O02YAYy3 YR AyOfdzAaA@®S LI IFOS FyR | 0Ad
| 2Ny aoe ¢! C9 /KAfRNByQa / SyidNB
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Other feedback?

Ethnic Community Services -Gperative (ECS)as beenadvocating for equitable access to early
childhood education and care services that are inclusive and respectful of cultural and linguistic diversity
for over 35 years, since its formation in 19Y8e work to achieve thithrough consultation witrculturally

and linguistically diverse (CALBE)mmunitiesand the provision of informationadvice, training,and
NE&2dz2NODSa G2 O KssuesRoRmtyfadcompetSnndZahtieSiversengeds of CRAD children,
families and communities.

The precursor to Bicultural Support, thews 2 0 o« a5 A A A o A e
Casual Ethnic Workers Pool (CEWR3s a¢2Rle L KIGS NBOS jagevike id :

established in 1981 to support the Terrigal, about the Chinese Bicultural Support that the

participation and inclusion adulturally and o, rrantly have in place within their@ Q& OF NB ¢
linguistically diverse (CALRhildren and

FIYAtASAE Ayiz OKAt RNENBSUPPHtRIPeeextremgly pogand sugcessipl.
inner Sydney,and expanding over many|  Prior to this support, the child spent nearly all of his da

years to support children, families and i and was not comfortable/calm enough to engage
communities across the entire state of

NSW. W. A Odzt G dzNJ £ { dzLILJ2 SIRUP tIrRES Pr expergnces withghis peers, and was ve
changes under different Governments and |imited in his play. The Educators had a great moment t

different funding arangements. Howeven week, where he engaged in group time and sang a sor
the success of the program has been ' gag group g

acknowledged by theearly childhood with his peers; the Educators were moved to tears,
sector, both in Austradi and overseasas | pecause this seemed to be such a turning point, and h

one of the most effective strategies ftine behavi dh . . | dtoh
inclusion and integration of CALD children srEiet relrelnz plolluesis i genetell seelieel o nzte

In 1997, the United Nations Educationab A YLINRE @SR 3INBI (f € @ ¢ K Sntedl koA

Scientific —and ~ Cultural  Organizatiol adycators that it has also made a difference to his
(UNESCO) recognised CEWP as a model of . . .
good practice in its publicatio First Steps: happiness and behaviour at ho

Stories on Inclusio in Early Childhood Inclusion Support Facilitator

Educatior With the creation of the new

Inclusion and Professional Support Progi@RSP)n 2006, Bicultural Support expanded across the country
and is now delivered by different, localhyased organisations in each state and territory.

Bicultural Supportand its precursorsh NSW has achievesignificant successver the last 34 year§Some
of our key outcomesnd achievementsclude
1) Theinclusionof thousands of children and families irgarly childhood education and care services
across NSWOver the last 9 years Bicultural Support in NSW has provided approxirha§00
hours2 ¥ adzLJLI2 NI G2 OKAf RNByQa aSNBAOSaE I ONRaa (K
2) Employment opportunitiesfor culturally and linguistically diverse individuals, and in particular for
migrant women who struggle to have theiv@rseas qualificationsecognigd. Bicultural Support
has been used as a pathway to more permanent workforce participation by hundfedst
thousands, of CALD women over the years;

8 United Nations Educational, Scientific and Cultural Organiza88i,First StepsStorieson Inclusion in Early
Childhood EducatiqrParis, pp4-14.
Productivity Commission 201&hildcare and Early Childhood Learnimgjuiry Report No. 73, Canberra, p.545.
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3) Ongoingprofessional developmentfor CALDworkers through the provision of regular training
sessions on variety of relevant issues including child protectitwiid development, cultural
competence, multicultural programminthe National Quality Framework, the Early Years Learning
Framework,work health and safety, and the subsidised delivery of accredited training courses
including the Certiiate lllin ChiNBy Q& { SNIBA OSaAT

4) Building thecultural competenceof service providers through their interaction with Bicultural
Support Workers and Consultants as wellta®ugh the provision of onsite training workshops,
mentoring opportunities, multicultural resourceand the strengthening of connectiongith local
cultural communities;

5y laaAradAyda OKAf RNByY QaNatidgnd QizaktyOFsainewdrRBuilllingLsESteedny 0 (0 K-
respect for diversity and supporting fairness are woven throughout the National Quality
Framework. Though they often focus on a particular child, Bicultural Support Workers engage with
all of the children and educators at a service. In addition to supporting thes&lém of particular
children by supporting and encouraging their cultuemid linguistic development, Bicultural
Support Workers also promote respect for difference and divemsihong all those at the services
that they visit;

6) Building longterm social cohesion by helping to integrate CALD children and families into
mainstreamAustralian services, as well as by promoting respeadtif@rsity, and an understanding
of cultural differenceamongall children before prejudiced attitudes have a chance to develop.

Individual stories can speak much louder than general outcoi@gsr the 34 years that ECSC has been
delivering BiculturaBupport, wehavebeen told countlesstories about how the program has touched the
lives of children, families, communities, educators and senqgdesw it has helped to settle and integrate
CALD children into early childhood settings, make familiesfeeINE ¢ St O2YS |0 | OKAf R
inspired educators to change their approach to diversity and inclusion. We have included a handful of
NEOSY(d a322R ySga alz2NARS&éE (KNP
You can almost see the reliefon  hundreds more that we could have shared. Throughtimes of
LIS2 L S04 FI OS athes | uncertainty, this is what keeps Bicultural Support going. We know
i~ the impact that the program has on children, families and services.
dO(.)!’ and see someone familiar. Our It is hard not to be moved to tears when we are told of a young girl
families relax when they see someoni \yhose first words iralmost six monthf attending a childcare
they can communicate with, who  OSy i NB | NB & LCasua? Hitthic Warldas Pobld@ker( K S
dzy RSNAEGGI y Ra (1 KS Y who had been patiently and compassionately supporting her for
what a huge ask it would be for those many months when other educators had given up; of the refugee
refugee parents to leave their childrer children who no longer hide under the taklén the centre all day
. because they have learned that they no longer have to fear violent
in the care of a complete strangéat i acks; of the mother who breaks down in tears because she is
familiar face just makes it easier for finally able to communicate with the service (through the
UOKSYX (GKS OKATf F Bicultural Support Worker who is interpretjrfor her) aboutthe
Caterpillar Houséccasional Child Care most important thing in her life her child and of the father who
Association Inc in thg single act of a Bicultural Support Worker writing the word
agStO2YSE AYy KAa fly3adad 3as 2y | aj
from being the silent parent, tthe one who happd OK I G a ¢ A U K evefy Biorrhg ghd &l@&0 a a4
evening when he drops off, and picks up, his daughter. We know the difference that Bicultural Support has
made on the inclusion and settlement of each one of those children andi¢arrand on the ability of those
OKAf RNByQa aSNWDAOSA (2 AyOfdzRS 20KSNJ/!'[5 OKAf RNB
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Bicultural Support is a key part of the current Inclusion and Professional Support Program and should

remain so under the new Inclusion Suppd’rogramme.ECSGecommends thatBicultural Support
continue tobe deliveredunder the new progranas close as possible the existing modek as a semi

independent program administered by highly culturally competent individuals who have a genuine
commitment to access, equity and the inclusion of culturally and linguistically diverse children and families,

and many decades of experience of delivering oa d@mmitment.

la GKS LISl SiKyAO OKAf RNEyanawelbphoel focdBidue difegtbglyOe Ay

deliveling Bicultural SupportECSC founded and pioneered the programs tlate the precursors to

Bicultural Support, including the Ethnic Child Care Development Unit and thel@ibknic Workers Pool.

Our extensive history with the qpgram, existing infrastructuregultural and sector expertisend strong
relationships with all relevant stakeholders, as well as our history of delivering the pragstreffectivdy

confirm that we arethe most appropriate organisatioto deliver Bicultural Support under the new

Inclusion Support ProgrammeAs the original, longstanding sponsor thlaasbeen deliveringhis unique,
hands on, bilingual human resourcéor 34 years, ECSC

looks forward to consultation with the Commonwealth @ ¢ KI V1 @2 dz @SNE Y dz@¥F
Government regarding thecontinuation of Bicultural = dzy RSNAEGGI y R A y3 2 dzNJ Ot

Supportwithin new Incluson Support Programe. is a DOCS case with extreme issues that ne

On Thursday last weel slept at the service which a lot of settlingandsupport. Your service has
made me so happyit means that he is feeling made a big impaandhas helped both the

comfortable and settled already and only on his secor ~ Educators and the child a great deal. Witho
day back from Japan. It has really made us see wha your Service a great deal of important

difference Bicultural Support makes and we will not knoyvlgdgeand undersEarv\ding COUJd not have
hesitate to apply for it sooner next timgit has been a 0SSy 3ALAYSR® Lu Kl a
good learnimy curve for the whole staffing team hepet difficult transition andinclusion smoother.

Tweed Heads Kindy We saluteyouH €

Rainbow Paradise Preschool

G{AyOS Y& SINiIeé& RIe&a Fa Fy SI NI
been accessing Bicultural Support. The work they do and the support
offer to any early childhood setting is essential to creating an atmospr

of awareress of diversity and cultures. Within a Family Day Care cont
their work can be invaluablewhether through attending play sessions ¢

visiting educatorg, for settling in children from CALD, refugee and
LYRAISy2dza ol O] INER dzy R.
Waverley Family Day Car

This submission was prepared by Ashley Hiflihing and Development €wdinator), Meni Tsambouniaris
(Coordinator, Bicultural Suppor@ind Shikha Chowdhanagting Executive Directpr
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