
Who we are

• Bicultural Support is a unique human resource that 
offers language and cultural support to children, families 
and educators.

• Our casual pool of over 400 workers represents over 100 
different cultural and linguistic backgrounds, including 
Aboriginal cultures.

• We can also provide bilingual childcare on an hourly basis.

Our workers

• Bicultural Support Workers are trained and qualified 
children’s services workers.

• All hold a current valid Working with Children Check.

• Receive ongoing professional development and training 
in WHS, Child Development, Child Protection, NQF 
and EYLF, child rearing practices, cultural competence, 
multicultural programming.

• Employed by Ethnic Community Services Co-operative 
and covered by ECSC’s insurance policy when working. 

• All of our workers are bilingual and bicultural. Many 
speak several languages.

Bicultural Support for Ineligible Services 

“I would recommend this service to anyone 
who is struggling with a distraught child  

from a non-English speaking background. 
Having a bilingual worker attend allowed 

the preschool educators to focus on other 
children in the room and be comfortable 
that the non-English speaking child was 

calm, responding and communicating with 
the bilingual worker. This enabled the child 

to begin to have a sense of 'belonging' at 
our preschool. The resources we received 

also were of great value to my staff. "

(Heather, Campbelltown Community Preschool)

* Ineligible services are those that are not eligible for the Inclusion and Professional Support Program (funded by the 

 Australian Government). Services that are not funded by the government to receive Bicultural/Bilingual Support  

have the option to access a Bicultural Support Worker for a fee.

*

(Fee for Service)



Who we work with
• Commonwealth funded education and care 

services, community-based preschools, hospitals 
and health centres, migrant resource centres, 
community organisations, non-profit and government 
organisations requiring bilingual childcare for the 
duration of classes, workshops or information 
sessions, and many others.

What we do
• Bicultural Support promotes diversity, inclusion and 

cultural competence in early childhood settings.

• Our Workers can assist you in communicating with 
CALD families, engaging children in multicultural 
activities and teaching them about diverse cultures. 

• They can help to build your confidence to deliver 
diverse and inclusive programming and recommend 
multicultural resources.

• Bicultural Support Workers can also provide bilingual 
and bicultural childcare on an hourly basis (e.g. so that 
their parents can attend information sessions)

How to access Bicultural Support
• Complete the “Request for Bicultural Support Form for 

Ineligible Services” (you can find it on our website)

• Email the form to: biculturalsupport@ecsc.org.au

• Contact us if you have any questions!

Bicultural Support Activities
• Music and Movement

• Dramatic Play

• Sand and Water Play

• Visual Arts

• Library/Listening

• Outdoor Learning

• Cooking/Kitchen

CONTACT US
Phone:  02 9569 1288 

Email:   biculturalsupport@ecsc.org.au

Web:   ECSC.org.au   

  facebook.com/biculturalsupport

“I was very impressed with the quality of 
care provided by the Bicultural Support 

Workers. They were friendly and engaging 
with the children and provided them with 

interesting activities relevant to their age 
group. I also noticed they had a sensitive 

and caring approach with children who 
had difficulty separating from parents.  
They were punctual, well organised and 

assisted in packing up resources.  
Thank you.” 

(Ann, Metro Assist)

“The family who we have been working 
with are so happy with their son’s 

settling in process they wanted to take 
us all out for dinner to show how grateful 

they are. This child is happy and we 
have built a real sense of belonging to 

our kindy, a once frightened little boy is 
happy to come into the gates of kindy, 

with a smile.” 

(Belinda, Palm Beach Kindy)


